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Original publisher: Washington, DC : U. S. Dept. of Veterans ADairs, ODice of Inspector General, 2009 OCLC
Number: (OCoLC)311142705 Subject: Employee fringe benefits. Excerpt: . . . Review of VA Regional ODice
Compensation and Pension Benefit Claim Receipt Dates Unintentional Inaccurate Claim Receipt Date. Based on
our claims reviews and interviews of VARO staD, we concluded that Veterans Service Representative ( VSR )
data input error was generally the cause of inaccurate SHARE claim receipt dates. The following two examples
highlight the type of input errors identified: Example 1. Inaccurate by 30 Days or Less. VARO Winston-Salem
received a veterans Statement in Support of Claim to increase a disability rating for a lower back condition.
The claim receipt date documented in the claims folder was September 28, 2007, which was the receipt date the
VARO stamped on the Statement in Support of Claims. However, the September 8, 2007, receipt date reported in
SHARE was 20 days before the date documented in the claims folder. Our review of the claims folder and
interviews of VARO staD found no evidence that the VARO intentionally reported the inaccurate date in SHARE.
Therefore, we concluded that the inaccurate date was the result of the VSR erroneously entering an 8 instead of
a 28 when entering the date in SHARE. The incorrect claim receipt date did not aDect the veterans benefits
because the VARO denied the claim. Example 2. Inaccurate by More Than 30 Days. VARO San Diego received a
veterans Application for Compensation and or Pension claiming service-connection disability benefits for six
disabilities while the veteran was still on active duty. The claim receipt date documented in the claims folder
was March 20, 2008, the day after the veteran was...
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